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The Assisted Voluntary Return and Reintegration (AVRR) programme provides administrative, 
logistical and financial support, including reintegration assistance, to migrants unable or 
unwilling to remain in the host/transit country and who decide to return to their country of 
origin.

Every year in Morocco, thousands of stranded migrants who wish to return to their country 
of origin are supported under this programme. Also, hundreds of Moroccans who return 
voluntarily are assisted towards a sustainable reintegration. 

Reintegration can be considered sustainable when returnees have reached levels of 
economic self-sufficiency, social stability within their communities, and psychosocial well-
being that allow them to cope with (re) migration drivers. Having achieved sustainable 
reintegration, returnees are able to make further migration decisions a matter of choice, 
rather than necessity.

Government and public institutions: The AVRR programme is implemented in Morocco 
with the invaluable support of the Government of Morocco, more specifically the Ministry 
of Interior, the Ministry of Solidarity, Women, Family and Social Development through the 
Entraide Nationale and the Ministry of Foreign Affairs, African Cooperation and Moroccan 
Expatriates.

Civil society organizations: Since the start of the programme in Morocco in 2005, IOM 
has worked closely with several actors from the civil society1 who provide different services 
supporting AVRR beneficiaries.

Partners in the countries of origin: The preparation of the return and the implementation 
of reintegration assistance rely heavily on IOM offices around the world (over 436) and their 
respective national networks.

 1 Such as the Association de Lutte contre le SIDA (ALCS), Association Tissaghnasse pour la Culture et le Développement (ASTICUDE), 

Association Bayti, Association Maroc Solidarité Médico-Sociale (MS2), Association Marocaine de Planification Familiale 

(AMPF), etc.

DEFINITION

PARTNERS
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At the age of 31, A. had already crossed several countries 
before arriving in Germany where he lived for five years.

Living in reception centers, A. intervened as a community agent 
and offered listening and translation services allowing young 

Moroccan migrants to make themselves understood and better 
adapt to the conditions and regulations put in place in these centers.

A. had to face many difficulties, and following tragic personal events, he decided to return to Morocco.
Despite his urgent need to return to his country, A. also had fears about what his family 
would think of him. He then requested the assistance of IOM, which took on the task of 
facilitating his return and following up on his reintegration into his family and community.
The assistance provided by IOM enabled A. to benefit from training in marketing and project 
development. In addition, IOM provided him with the necessary equipment to join an events 
company and work there as an organizer of events such as weddings and birthday parties.

In 2017, R. left the Philippines to come to Morocco to 
work as a pastry chef in Casablanca. For three years, he was 

able to send the necessary money to his family back home. 
He then decided to return home because socioeconomic 

conditions started to get more and more difficult for him in 
Morocco and thus, he requested IOM Morocco’s assistance to 

return.

Once back in the Philippines, R. was able to open his own store to sell school supplies and 
household materials like cooking and cleaning goods. This project enabled him to improve his living 
conditions as well as those of his family and he is confident of being able to further develop it within 
his community.

 THANKS TO MY EXPERIENCE, I WAS ABLE TO

 SUPPORT YOUNG PEOPLE IN MY NEIGHBORHOOD

IN SETTING UP INCOME-GENERATING ACTIVITIES

THIS NEW EXPERIENCE ALLOWED ME TO REGAIN 

SELF-CONFIDENCE AND TO GET INVOLVED 

WITH THE YOUTH FROM MY NEIGHBORHOOD
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Since 2005, the AVRR programme enabled almost 13,800 migrants to return voluntarily to their countries of 

origin from Morocco.

In 2020, 3,693 migrants (2,699 men, 994 women) requested assisted voluntary return. IOM and its 

partners were able to organize the safe and dignified return of 796 migrants to 23 countries in 

accordance with available funding, which represents a 42% decrease in the number of returns compared 

to 2019. This decrease is mainly due to the closure of borders and the movement restrictions 

among international flights given the COVID-19 pandemic crises.

Depending on their vulnerabilities, migrants enrolled in the voluntary 

return program received pre-return assistance in the form of 

medical care and shelter, food and non-food items and support 

for administrative procedures. In 2020, the AVRR program 

adapted its response to meet the migrants’ increased socio-

economic needs due to the COVID-19 pandemic, in close 

collaboration with IOM partners and national and local authorities.

EVOLUTION OF THE PROGRAMME

ASSISTANCE FOR VOLUNTARY RETURN FROM MOROCCO
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Distribution of returnees by country of origin and gender

97% of the migrants 
returned to Africa

2% of the migrants 
returned to Asia

1% of the migrants retur-
ned to South America

Country of Origin Female Male Total per country 

Côte d’ivoire 82 133 215 

Guinea 37 165 202 

Senegal 27 138 165 

Cameroon 8 39 47 

Mali 5 31 36 

Congo 8 14 22 

Gambia 0 19 19 

Nigeria 7 12 19 

Philippines 8 3 11 

Democratic Republic of Congo 3 8 11 

Ghana 0 10 10 

Liberia 0 8 8 

Burkina Faso 0 6 6 

Sri Lanka 0 6 6 

Angola 3 2 5 

Guinea Bissau 0 3 3 

Peru 2 1 3 

Chad 0 2 2 

Guatemala 1 1 2 

Argentina 0 1 1 

Equatorial Guinea 1 0 1 

Niger 0 1 1 

Sudan 0 1 1  

Total 192 604 796
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Since the beginning of the program in 2005, over 1,800 

Moroccan returnees were assisted by IOM Morocco 

and its partners, out of which 350 were in a vulnerable 

situation. The Moroccans who were assisted returned 

from more than 25 countries spread across all continents.

In 2020, 148 Moroccan returnees (137 men, 10 women, and 1 girl) received reintegration assistance. The main 

host countries were Bosnia and Herzegovina, Greece and Germany.

REINTEGRATION OF MOROCCAN RETURNEES

133130
53

1317

2016 2017 2018 2019

Number of Moroccan returnees assisted

Host Country Female Male Total per country

Greece 1 56 57

Bosnia and Herzegovina 1 49 50

Germany 2 14 16

Belgium 3 5 8

Serbia 0 3 3

Slovakia 0 3 3

Turkey 2 0 2

Netherlands 0 2 2

Finland 0 2 2

Liberia 2 0 2

Switzerland 0 1 1

Cyprus 0 1 1

Lithuania 0 1 1

Total 11 137 148

Distribution of beneficiaries by host country and gender

148

2020
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The majority of migrants who 

received assisted voluntary 

return were young men whose 

age varied between 19 and 35 

years old and who returned 

alone to their countries of origin. 

Three out of four beneficiaries 

were men. The ratio of women 

to men stayed unchanged since 

2017.

In a survey administered to the beneficiaries after their return, 100% of migrants interviewed considered 

that their return was well organized and 96% of migrants stated that their special needs were taken into 

account during their trip.

Various and cumulative reasons motivated the beneficiaries’ decision to apply for assisted voluntary return: 69% 

of beneficiaries mentioned the difficult living conditions in Morocco (lack of housing, lack of food, health problems, 

etc.). It explains the urgent needs expressed during the preparation of the return, particularly regarding medical 

assistance.

In 64% of cases, the decision to return to the 

country  of  origin  was  taken  rather  quickly  

by  the beneficiaries (less than two years after their 

arrival in Morocco).

ASSISTANCE FOR VOLUNTARY RETURN FROM MOROCCO

AVRR BENEFICIARIES’ PROFILE IN 2020
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80% of Moroccans assisted in 2020 were aged between 19 and 35 years old. 25% of the beneficiaries were 

women, which represents a decrease of 6% compared to 2019. 90% of assisted Moroccans spent less than 12 

months abroad before seeking voluntary return assistance.

Additionnally, the beneficiaries mainly settled in the regions of Casablanca-Settat, Marrakech Safi and Beni-Mellal-

Khenifra.

Follow-up visits are carried out 

after the implementation of the 

reintegration plan during which 100% 

of the beneficiaries interviewed 

declared that they were satisfied 

with the assistance they received 

from IOM and 90% of them 

expressed that the support of their 

relatives and friends was crucial in 

their reintegration process.

Gender and age breakdown

0-18  years 19-35  years 36-65  years

1

119

29

Breakdown by region

75% 25% 

REINTEGRATION OF MOROCCAN RETURNEES

Marrakech - Safi

Casablanca - Settat

Rabat - Kénitra

Beni-Mellal - Khénifra

Fès - Meknès
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VULNERABLE GROUPS

During the individual screening and counselling sessions that were 

organized with the beneficiaries, several vulnerability factors 

were identified.

Among the 148 Moroccans assisted in 2020, 4 were in situation of increased vulnerability. These migrants in 

vulnerable situation (two potential victims of trafficking and two beneficiaries with health needs) received special 

protection and assistance measures before and upon their arrival in Morocco.

IOM Morocco and its partners have endeavoured to respond to 

the most urgent needs before departure in order to guarantee a 

safe and dignified return.

The organization of the return of potential victims of human trafficking was subjected to specific procedures 

aimed at ensuring not only their protection during the preparation of the travel, but also after their arrival to the 

country of origin by making sure that they are not exposed to any risks.

ASSISTANCE FOR VOLUNTARY RETURN FROM MOROCCO

REINTEGRATION OF MOROCCAN RETURNEES

Vulnerability factors among migrants assisted from Morocco

Single mothers

Non accompanied or separated children

Potential victims of human trafficking

Health needs

19%

1% 6%

74%
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The remaining 70 migrants (44 men and 26 women) who have benefited from voluntary return to countries 

not covered by this initiative received assistance funded by the AVRR programme implemented in Morocco. 41 

migrants1 were able to prepare a reintegration plan with the help of their advisors in 2020 and their projects are 

as follows:

Returning Moroccans receive a reintegration 

assistance  under various programmes 

implemented either by their last host 

countries or by IOM Morocco under the “EU 

- IOM Joint Initiative for Migrant Protection 

and Reintegration in North Africa”. This 

reintegration assistance allows returnees to 

start different activities that enabled them to 

reach a decent level of economic, social, and

psycho-social well-being.

2 projects related 
to Agriculture and 

Livestock

4 projects related to 
Fashion, Cosmetics 

and Clothing

6 Vocational 

Training projects

7 Transportation 

projects

3 Catering 

projects

17 projects related 
to selling Food and 
Non-Food items

2 projects related 

to Construction 

1 project related 
to Electronics and 

technology

Types of reintegration assistance breakdown

Types of assistance

Cash payment

Medical assistance 

Income-generating activities

Housing assistance

68%

2%
10%

20%

1 13 beneficiaries have set up two projects of different types as part of their Reintegration Plan.

REINTEGRATION OF MOROCCAN RETURNEES

SUPPORT TOWARDS A SUSTAINABLE REINTEGRATION

Migrants who returned voluntarily to the countries covered by the “EU –  IOM Joint Initiative for migrant protection 

and reintegration” received a tailored support and reintegration assistance whether it is individual, collective or 

community-based. In 2020, 95% of returns from Morocco took place in one of these countries. 

ASSISTANCE FOR VOLUNTARY RETURN FROM MOROCCO

6 School Support 

projects

1 Medical 

Support project
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 ADAPTATION OF THE ASSISTANCE TO OVERCOME THE
CHALLENGING NEEDS CAUSED BY THE COVID-19 PANDEMIC

Due to the situation related to the COVID-19 pandemic, IOM has 

adapted its response with the objective of continuing to 

provide essential assistance to foreign migrants stranded in 

Morocco and to Moroccans returnees who benefit from the 

AVRR national programme.

Close monitoring was provided to meet the specific needs of 

AVRR beneficiaries identified as vulnerable. They received direct 

tailored assistance to meet their needs (food, non-food, shelter, 

medical care, etc.) provided by IOM or its partners.

IOM also assessed the socio-economic impact of the COVID-19 pandemic on Moroccan returnees. The purpose 

was to collect information in relation to their economic and social situation, and to identify the socio-economic 

impact of the measures taken at the national level to counter the spread of the pandemic and the needs arising 

from it.

The survey showed that 97% of beneficiaries had economic difficulties due to lack of access to the labor market, 

and that more than 50% of beneficiaries could not ensure the continuity of their economic activity because of 

they do not have the necessary means to implement the recommended preventive and sanitary measures (to 

ensure social distance from customers, hand disinfection systems, etc.).

For this reason, IOM distributed personal protection and disinfection equipment to allow beneficiaries to comply 

with the rules for the resumption of their activities.

2370 

Food baskets

639

Supermarket vouchers

308

Medical assistance

20

Shelter

Distribution of direct assistance delivered per type
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Under the ORION programme, 33 Moroccan returnees (25 men and 8 women) benefitted from local assistance thanks to 
the support of three mentors based in the communities of Casablanca-Settat, Marrakech-Safi and Khouribga-Beni-Mellal-
Khenifra. This integrated approach ensures that beneficiaries are not isolated after their return and that their economic, social 
and psychosocial needs are addressed.

This programme offers the possibility of a dignified, safe, and voluntary return (and assistance for a sustainable reintegration 
in some instances) to 5,500 migrants in vulnerable situation in Morocco. Moreover, 275 returning Moroccans will receive 
assistance for a sustainable reintegration through individual, collective (grouping several beneficiaries) or community-based 
projects (involving members of the community of return). 69 Moroccans (63 men and 5 women, 1 girl) are currently assisted 
by this programme.Finally, the programme will allow the organization of capacity building activities for the benefit of national 
actors on issues related to voluntary return and assistance to migrant groups in vulnerable situation.

This regional programme (Morocco, Tunisia, Libya, Algeria and Egypt) will facilitate the voluntary return of more than 2,500 
migrants in vulnerable situation currently stranded in Morocco. 23 of them have already been supported for a sustainable 
reintegration in their countries of origin by ensuring complementarity between this programme and the other ongoing 
initiatives. Finally, PROTECT II will allow the organization of international capacity building and exchange activities between 
the different actors involved.

ORION – Operationalise an integrated approach to reintegration

Funding : The United Kingdom Department for International Development (DFID)

The EU — IOM Joint Initiative for Migrant Protection and Reintegration in North Africa

Funding : EU Emergency Trust Fund for Africa

Strengthening Protection and Assistance to Vulnerable and Stranded Migrants in and 

transiting through North Africa (PROTECT II) 

Funding : Ministry of Foreign Affairs of the Netherlands

 FOCUS ON VARIOUS PROGRAMMES
Since its launch, the AVRR programme has been implemented thanks to the precious support of various donors 
including the Kingdom of Morocco. The involvement of several donors in the AVRR programme guarantees its 
continuity and lays the basis for international cooperation between involved actors. Some specific programmes 
support this effort:

ORION
PROJECT TO OPERATIONALISE AN INTEGRATED APPROACH 
TO REINTEGRATION IN THE FRAMEWORK OF ASSISTED 
VOLUNTARY RETURN AND REINTEGRATION 

 
The International Organization for Migration -  The United Nations Migration Agency

n°11 rue Aït Ourir, « Pinède », Souissi, Rabat - Maroc - Tél : +212 (0)5 37 65 28 81 / Fax : +212 (0)5 37 75 85 40
Email : iomoroccoavrr@iom.int - https://morocco.iom.int

The Assisted Voluntary Return and Reintegration programme was implemented thanks to 

the financial support of several donors:

https://www.youtube.com/watch?v=FAf42_QBWnY 

Project funded by the European union
Project implemented by the IOM

YEARS


